-Ntity

Content Templates

User Manual

It would be perfect if you perused the manual before starting your Journey as a entity to
accomplish distinct duties in the implementation.
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A Secured
DLT platform

to manage your
commercial communication

LOGIN SIGNUP

For Suppprt:

BSNL Cirfle Wise Spoc Details
Click her|

\

1. Click on Login.

ABOUT FAQs CONTACT US

2. Select the area of operation as enterprise & click on next.

&
BSNL

L

A secured DLT platform to manage your
commercial communications

) Enterprise

A commercial business (indiv

Telemarketer

i

An individual or & com;
terprises, and has dir

A

A

Select your Area of Operation

1o Login

® As Enterprise moreinfo>

communicate with their customers

S5
= terprises, but O NOT have direct

pany who

O As Telemarketer more info>

O As Mobile Subscriber more info>

CANCEL

New User ? Signup Here

Note: Content Template scrubbing will be made mandatory from early
hours of 1st April 2021, hence all PEs and TMs have to send Template
ID along with message content to ensure their messages are
delivered. Messages that are non-compliant as per regulatory
requirements will be rejected. Kindly ensure all your templates are
registered at the earliest.

BSN

Conmecting

Indis

A product of B tC|n|C|
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3. Enter your email id and password to login.

Email id: adbcd@gmail.com

Password: XXXXXX@ 1 23XXX
A

&
BSNL
7

Enterprise Login
Enter your email address
preethi2801bsnl@yopmail.com

oot

A secured DLT platform to manage your
ccommercial communications Passwor d

nuE‘» ) Enterprise
B [0 Rremember Me Forgot Password
oo A uets

=O Telemarketer New User 2 Signup Here
C.J . Not Enterprise? Switch Role

4. Authenticate the login through OTP generated to the registered mobile number.
A

Stronger passwords alone aren't enough to protect your account from password breaches. Authenticate your login through
OTP spnt to your Mobile Number XXXXXX4929:

otP
353909

==

3/18 A product of B tanla



BSN

Commecting lndis

5. View the Dashboard to see all the registered headers count, templates count etc.

[YUU-LYCLNN  HEADERS — TEMPLATES  TELEMARKETERS CONSENTSUPLOAD  MORE

»

Dashboard
EntitylD-1401598660000002021
EntityName-preethibsnitestent

APPROVED PENDING REJECTED APPROVED PENDING REJECTED APPROVED PENDING REJECTED
5 0 o [ o [ 2 2 o
COMPLETED PROCESSING SCHEDULED OPEN CLOSED IN PROGRESS
0 ) 0 [ 0 0

4/18 Aproduct of (i tanla
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6. Click on template for registration.

DASHBOARD HEADERS TEMPLATES TELEMARKETERS CONSENTS UPLOAD MORE

CCONSENT TEMPLATES

Content Templates e

Enter Template ID/Name Pending v Active - Enter Header
[%10owNLoAD
TEMPLATE REGISTERED REQUESTED STATUS
TEMPLATE ID TELEMARKETER NAME TYPE HEADERS ~ CONTENT CATEGORY Tsp DATE DATE
+ - promotional 165798 Banking/Insurance/Financial BSNL 16-Jul-2021 2
GLE products/credit cards e 17.264
+ = Promotiona 165788 nking/Insurance/Financiai aSNL -
products/eredit cards
+ 72 2 48, % & o Banking/Insurai Financial i 16-Jul-2021
407162643651430602 - testin Premetional 16579 S b -
g e 8 products/credit cards Bt 2514
b e s — p— Banking/Insurance/| - 6-Ju
407162643307280944 - Promotional 134567 produsti/cradit cards BSNL tear3 -

7. Click on + Add for registering the template.

DASHBOARD

HEADERS TELEMARKETERS CONSENTS UPLOAD MORE

Content Templates

Enter Template ID/Name Pending - Active - Enter Header
TEMPLATE REGISTERED ~ REQUESTED  STATUS
TEMPLATE | TELEMARKETER TYPI HEADER: INTENT CATEGORY
EMPLATE ID ELEMARKETE NAME E IEADERS ~ CONTENT CATEGOR TSP DATE DATE
+ e . = ganking/Insurance/Financial 16-Jul-202
T 140716264366013946 - testin Promotional 165798 BsN s -
oS EESS = products/credit cards e 7:26:4
+ Banking/Insurance/Financial
T 1407162643656172273 E testing2 Prometional 165798 T i B3N 3
G o e & products/eredit cards L
+

Insurance/Financial
1407162643651430602 = testing? Promotional 165798 iy 8 BSNL
products/credit cards

i Banking/Insurance/Financa
1407162643397238944 - testte Promotional 134567 :oﬂ‘ gilns ’ dytly B

g

A product of B tanla
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8. Adding a Content Template

DASHBOARD  HEADERS TELEMARKETERS CONSENTSUPLOAD  MORE

Add Content Template

© Know more about Content Template Guidelines

CONTENT TEMPLATE PREVIEW

<Promctionals

ke Template Type

*
@ Promotional O Transactional O Service Template Name

»
Select Category Template Message Type

Text

Search Header * Template Message * Insert Variable
Variable part can contain 0-30 characters

Select Consent Template

u ‘You have used 13 characters.

[TV save |

Mandatory fields to be filled are as follows:

Template type (Promotional Transactional Service (Implicit / Explicit)

Category chose from the drop-down list.

c. Header choice the header which are already registered approved and active in
nature.

d. Consent template tagging for (promotional & service explicit messages)

e. Message type (Choose - Text (For English Content) / Regional (For content in

regional language).

oo

6/18 A product of B tanla
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o. Once the variable is inserted before the submitting you can preview the

message how it will be delivered:

DASHBOARD ~ HEADERS TELEMARKETERS ~ CONSENTSUPLOAD  MORE

Add Content Template

® Know more about Content Template Guidelines

Template Type
* CONTENT TEMPLATE PREVIEW
@ Promotional O Transactional Q Service jfScmiate hane
test321
<Pronationals
Banking/insurance/Financial productsycreai
tcards
F ial i -
Banking/Insurance/Financial products/credit cards Template Message Type
Text -
*134567 Template Message * Insert Variable
Variable part can contain 0-30 characters
CONSENT TEMPLATE

- Banking/Insurance/Financial
products/credit cards

u You have used 62 characters. Tnis is only a
Quide, as variable fields may vary inlengih

~ =

10.  After submission it Acknowledges:

DASHBOARD HEADERS TEMPLATES TELEMARKETERS CONSENTS UPLOAD

MORE

New Template added successfully for approval.

Content Templates

+ ADD

Enter Template ID/Name Pending o]

Active - Enter Header
2 DOWNLOAD
TEMPLATE ID TELEMARKETER :;i’:lFELATE TYPE HEADERS 'CONTENT CATEGORY ?:?STERED §i$:ESTED ::?;US
& 1407162667599073151 - test321 Promotional 134567 BSNL -
+ testing3 65758 BSNL ]
¥ 1407162643656172273 testina2 Promoetional 165798 BSNL 15 2 E

7/18 A product of B tanla
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Check the status templates after registration:

&
BSNL
m.__n.,»;;_

Enter Template ID/Name

TEMPLATE ID

= 2643660139461

£ e

+  1a07160643651430602

Content Templates

Pending
TELEMARKETER ‘I';il:‘PELATE TYPE
test321 Prometional
testing3 Prometiona
testing2 Prometional
testing? Prometional

Preview of the template approved.

Template ID:
Telemarketer :
Entity :
Template Type:
Message Type:

Content Category:

Header(s):
Consent Template:
Brand Name :
Scope of Consent:

Registered TSP:

1407162667599073151
preethibsnitestent
Promotional

Text

Banking/Insurance/Financial products/
credit cards

134567

CONSENT TEMPLATE
CONSENT TEMPLATE brand
CONSENT TEMPLATE scope
BSNL

DASHBOARD

HEADERS TELEMARKETERS

Active v Enter Header
HEADERS ~ CONTENT CATEGORY ::t: STERED
i ey =
165798 i g/Insurance/Financial BSNL

roducts/credit cards

CONSENTS UPLOAD

MORE

STATUS
DATE

CONTENT TEMPLATE PREVIEW

Template Name:

test321

Template Message:

< Promotional >
Banking/Insurance/Financial products/credit cards

- You have used 62 characters. This is only a guide, as variable fields may vary in length

A product of a tanla
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13. Adding a Service Content Template

fi

3]
¥

DASHBOARD HEADERS TELEMARKETERS CONSENTS UPLOAD MORE

Add Content Template

@ Know more about Content Template Guidelines

Template Type
* CONTENT TEMPLATE PREVIEW
O Promotional Q Transactional @ Service Lemplats Narve

Consent Type <service>

@ mplicit QO Explicit

Template Message Type
Text -
Search Header * ii Template Message * Insert Variable

Variable part can contain 0-30 characters

DASHBOARD  HEADERS TELEMARKETERS ~ CONSENTSUPLOAD  MORE

Add Content Template

© Know more about Content Template Guidelines

Template Type
i CONTENT TEMPLATE PREVIEW
O Promotienal O Transactional @ Service Template Name

testtemplate

<servicer
Consent Type Banking/Insurance/Financial products/cred
@ implicit - Q Explicit

Template Message Type

Regional -
xtesthy Template Message * Insert Variable
Variable part can contain 0-30 characters

Banking/Insurance/Financial
products/credit cards

Bl voune useasachuracters This s only o
Quide, 8 veriabie felds may vary i length

wen| [T

9/18 A product of B tanla
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14.  After submission it Acknowledges:

DASHBOARD HEADERS TEMPLATES TELEMARKETERS CONSENTS UPLOAD MORE

New Template added successfully for approval. x

Content Templates + ADD

Enter Template ID/Name Pending v Active - Enter Header

TEMPLATE D TELEMARKETER :‘m:um TVPE HEADERS ~ CONTENT CATEGORY ?::'STERED g:ggssm) g::us
i = testtemplate BSNL i
tolsomeseseenst - P Promotonsl 134367 c cobspcli - ST =
+ 62643660139461 e testing3 Promotiona CadinofinShanee/ nsnch) BSNL loueseen

products/credit 26:41

15. Check the status templates after registration:

DASHBOARD HEADERS TELEMARKETERS CONSENTS UPLOAD MORE

Content Templates

Enter Template ID/Name Pending v Active v Enter Header

OWNLOAD

TEMPLATE REGISTERED ~ REQUESTED  STATUS
TEMPLATE ID TELEMARKETER - TYPE HEADERS ~ CONTENT CATEGORY o e R

s AR Sevice- " - U202

- Implicit L 11:5016
+ e Banking/Insura! Financial o 18-Jul-2021 ~

125 products/cradit cards Bsh 115631
+ 1a07160643660130461 3 testingd Promotionsl 165798 R VIR BSNL
products/credt cards

o tesren  Benidng/insurnce/Financie - .

products/credit cards

10 /18 A product of i tanla



16. Preview of the template approved.

Template ID: 1407162667615630220

Telemarketer : =

Entity : preethibsnitestent

Template Type: Service-Implicit
Message Type: Regional
Content Category: -

Header(s): testhy
Consent Template: -

Brand Name :

Scope of Consent:

Registered TSP:

17. Approved templates.

Content Templates

Enter Template ID/Name Approved

TELEMARKETER LEMPLATE TYPE

TEMPLATE ID
AME

& Servi
serviceimlicit
Implicit
Action: WSuspend  + Add Headers
T an7180526953015 " Service-
40716262625 testexplicit
e et Explicit

11/18

DASHBOARD

BSN

Conmecting India

CONTENT TEMPLATE PREVIEW

Template Name:
testtemplate
Template Message:

< Service-Implicit >
Banking, inancial prodi cards

. You have used 67 characters. Tnis is only a uide, a6 variable fields may vary in lengtn

MORE

HEADERS CONSENTS UPLOAD

TELEMARKETERS

Active - Enter Header

REGISTERED REQUESTED STATUS
HEADERS CONTENT CATEGORY
TSP DATE DATE
14-Jul-
testhy & BSNL 0!
teston - BSNL

A product of B tanla
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18.  Pending templates

DASHBOARD HEADERS TELEMARKETERS CONSENTS UPLOAD MORE

Content Templates

Enter Template ID/Name Pending - Active - Enter Header

TEMPLATE REGISTERED REQUESTED STATUS
TEMPLATE ID TELEMARKETER NAME TYPE HEADERS ~ CONTENT CATEGORY TP DATE DATE

£} BSNL Y
Status: %
Action: =
+ Biodsidna Banking/Insurance/Financia BSNL "
products/credit cards
Banking/Insurance/Financia 2
+ ing/Insurance/Financi i B

19. Customer wants to view all Content Templates.

Preethi

DASHBOARD HEADERS TELEMARKETERS CONSENTS UPLOAD MORE

Content Templates
Enter Template [D/Name Al v At v EnterHeader
TEMPLATE REGISTERED ~ REQUESTED  STATUS
TEMPLATE ID TELEMARKETER | TYPE HEADERS ~ CONTENT GATEGORY T hyens el
- Service- 19-Ju-2021
= esttemplat s - SN
sttemplate oL testhy BSNL e
Staws: [T
Action: -
v - tests21 Promotional 134567 orna/insuanee/Financial g,
products/crs
.
Action:  WSusoeng 4 4gd

12 /18 A product of i tanla
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20. Customer can Suspend the approved template:

pict: S

DASHBOARD HEADERS TELEMARKETERS ~ CONSENTS UPLOAD MORE

Content Templates

Enter Template ID/Name Al - Active - Enter Header
TEMPLATE REGISTERED ~ REQUESTED  STATUS
TEMPLATE ID TELEMARKETER TYPE HEADERS  CONTENT CATEGORY Tsp i oATE
= =1 8285761 553022 i Service- et 18-Jul-2021
1407162667615630220 testtemplate i testhy BSNL ey
Action: -
Banking/InsuranceFinancial toguom M-
T 1407162667599073151 - test32! Premotional 134567 et i BSNL e 2021
products/credit cards 11:56:3 -
181636

Action: o Susp % + Add Headers

Pic 2:

Are you sure you want to change the status?

13 /18 A product of i tanla



Pic 3:

Template deleted
successfully : test321

21. Customer can add Header to the approved template:

Preethi
ey

DASHBOARD ~ HEADERS TELEMARKETERS CONSENTS UPLOAD MORE

Content Templates

Enter Template ID/Name Al

- Active - Enter Header
==
TEMPLATE REGISTERED ~ REQUESTED  STATUS
TEMPLATE ID TELEMARKETER TYPE HEADERS ~ CONTENT CATEGORY . Ny ik
- e g 38 s 19-Jul-2021
1407162667615630220 testtemplate e testhy BSNL e
Action: -
Banking/insurance/Financial tgunaon M
T 1407162667599073151 - testazl Promotional 134567 e BSNL i 2021
products/credit cards 11:56:3 =
181636

Action: Wuspend +Add »—eader"%ﬁ

14 /18
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Pic 3:

15/18

Add Headers

xtesthy

CANCEL

Are you sure, do you want to add headers?

CANCEL

mrl!u%

A product of B tanla



Pic 4:

Headers updated
successfully for template -
'"1407162624821949543'

22. Customer can add ConsentTemplates to the approved template:

Pic1: |

DASHBOARD ~ HEADERS TELEMARKETERS ~ CONSENTSUPLOAD  MORE

Approved - Active -
TEMPLATE ID TELEMARKETER Lin‘;LATE TYPE HEADERS CONTENT CATEGORY PEORSNEREY  \REQUESTED STATUS

TSP DATE DATE

Status:

Action:

Status:

Action:

16 /18 A product of i tanla



Pic 2:

17 /18

Are you sure, Do you want to add Consent Template?

Consent Templates
updated successfully -
‘testexplicit’

CANCEL

mm“

A product of B tanla
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Thank you

18 /18 A product of i tanla



