
 

 

 

 

 

 

 

 

 

 

 

 

 

Entity 
User Manual 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

It would be perfect if you perused the manual before starting your Journey as a entity to accomplish distinct duties in 
the implementation. 
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Consents Upload 
pages (3-20) 
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Consents Upload: All PE’s must click on upload to update the consents captured in the given 
format 

 
 
 
 

 
 
 
 

Please give a reference name for uploading the consent also map against the consent template 
which is already registered and approved 
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NOTE : 
 

a. Download the sample CSV file format. 

b. CSV file should have both MSISDN (10-digit number) & Date of Consent (YYYY-

MM-DD). 

c. Date of consent should not exceed more than 6 months. 

d. Entity can upload maximum 5 lakh consents (records) at a time. 

e. Segregate the data incase the base exceeds 5 lakhs. (For e.g for 10 lakh consents 

entity have to upload the consent file twice). 

f. Consents Should be uploaded in CSV file and the file size should not exceed more than 

12 MB. 
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Mobile number and date 
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Please upload the file in the given format and submit. 
 
 
 
 
 

 
 
 
 

 
Once the consent is uploaded click on submit it will redirect the page for payment page 
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After the payment process you will be acknowledged by the reference number 
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Selecting Accepted Consent Upload Data : Post the above process PE’s can view the consents 
uploaded as Accepted 

 

 

 
 
 

 
Click on reference ID to see the consents uploaded status Accepted or Processed or Payment failed 

or All 
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After accepted PE’s can view how many no of consents uploaded are processed & can download 
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Selecting Payment Failed Templates 
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Selecting All - Accepted, Processed & Payment Failed. 
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Thank you 


