Entity

User Manual

Itwould be perfectif you perused the manu ney asa entity to accomplish distinct duties in
the implementation.
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A Secured
DLT platform

to manage your
commercial communication

LOGIN SIGNUP

For Support:
BSNL Circle Wise Spoc Details
Click here

BSNL
)

A secured DLT platform to manage your
commercial communications

Enterprise

Telemarketer

Telemarketer Aggregator: An individual or & company
enterpr 1 DO NOT

Keter Delivery: An

3/20

BSNL

Commecting Indic

ABOUT FAQs CONTACT US

Select your Area of Operation

o Login
® As Enterprise more info >
O As Telemarketer more info

O As Mobile Subscriber more info>

CANCEL
New User ? Signup Here

Note: Content Template scrubbing will be made mandatory from early
hours of 1st April 2021, hence all PEs and TMs have to send Template
1D along with ge content to i are
delivered. Messages that are non-compliant as per regulatory

i will be rejected. Kindly ensure all your
registered at the earliest.

A product of B tanla



4/20

BSNL

Conmecting India

BSNL o "
s Enterprise Login
Enter your email address
preethi2801bsni@yopmail.com

A secured DLT platform to manage your

commercial communications Password
Enterprise
[ Remember Me Forgot Pas:
al of company with products
communicate with their customers

New User ? up Here
Not Enterprise? Switch Role

or Aggregator: An individusl or a company
tic trom p 100 N

ce tral OT have direct connectic

ompany wh o
m enterpr d has ditect connection with

Stronger passwords alone aren't enough to protect your account from password breaches. Authenticate your login through
OTP sent to your Mobile Number XXXXXX4929:

oTP
353909

==

A product of B tanla
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Dashboard
EntitylD-1401598660000002021
EntityName-preethibsnitestent

5

APPROVED PENDING REJECTED
5 o o

g

COMPLETED ~ PROCESSING | SCHEDULED
0 o o

APPROVED
o

OPEN

HEADERS

TEMPLATES

PENDING REJECTED.
o o

CLOSED IN PROGRESS
o o

TELEMARKETERS

APPROVED
2

CCONSENTS UPLOAD

4

PENDING REJECTED
2 o

BSN

Cormecting India

MORE
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Consents Upload: All PE’s must clickon upload to update the consents captured in the given
format

DASHBOARD HEADERS TEMPLATES TELEMARKETERS

Consents Upload

Enter Consent Template ID Enter Reference Name Accepted v DOWNLOAD

REFERENCE ID CONSENT TEMPLATE REFERENCE NAME SUBMITTED VOLUME PROCESSED COUNT INVALID COUNT STATUS REQUESTED DATE

No Consents are Registered

Pleasegive areference nameforuploadingthe consentalso map againstthe consent template
which is already registered and approved

DASHBOARD HEADERS TEMPLATES TELEMARKETERS

Consents Upload

Reference Name *

Enter Reference Name Select File

&

Select Consent Template * v
+ UPLOAD FILES (CSV)

Note: 1.MSISDN should be 10 Digit Number.
2.File size should not exceed more than 12MB. Download Sample Format

3.Maximum 5 lakh records only.
L o= |

6/20 A product of B tdnld
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NOTE :

a. Download the sample CSV file format.

b. CSV file should have both MSISDN (10-digit number) & Date of Consent (YYYY-
MM-DD).

c. Date of consent should not exceed more than 6 months.
Entity can upload maximum 5 lakh consents (records) at a time.
Segregate the data incase the base exceeds 5 lakhs. (For e.g for 10 lakh consents
entity have to upload the consent file twice).

f.  Consents Should be uploaded in CSV file and the file size should not exceed more than
12 MB.

DASHBOARD HEADERS

TEMPLATES TELEMARKETERS

Consents Upload

Reference Name *
testtemplate Select File

CONSENT TEMPLATE v
+ UPLOAD FILES (CSV)

Note: 1.MSISDN should be 10 Digit Number.
2 File size should not exceed more than 12MB. Download Sample FO@B‘B‘

3.Maximum 5 lakh records only.
omce. [l

A B e | D E F G H | J K L M N o} P

|9XXXXXXXXX YYYY-MM-DD
| 7X000XKXX. YYYY-MM-DD
| 7XXXXXXXXX YYYY-MM-DD
| 7XX0XXXXX YYYY-MM-DD
|9XXXXXXXXX YYYY-MM-DD
|9XXXXXXXXX YYYY-MM-DD
|BXXXXXXXXX YYYY-MM-DD
|8XXXXXXXXX YYYY-MM-DD
|BXXXXXXXXX YYYY-MM-DD
10 |9XXXXXXXXX YYYY-MM-DD
1

12

13 [ZXXXXXXXXX_ YYYY-MM-DD
14 | 6XXXXXXXXX YYYY-MM-DD
15|

16|

© N O AW -

©

BSN

Cormecting India
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Mobile number and date

A B © D | E | F G | H I J K L M N o
9654890654 2021-07-19
7654323456 2021-07-20
7974323456 2021-07-21
7754367832 2021-07-22
9897650985 2021-07-23
9342167854 2021-07-20
8987605489 2021-07-21
8784325573 2021-07-22
9 | 6876894321 2021-07-23

© N W B W -

TELEMARKETERS

DASHBOARD

HEADERS TEMPLATES

Consents Upload

Reference Name *

testtemplate Select File
CONSENT TEMPLATE v a
REMOVE CONSENTS_UPLOADS (2).CSV
Note: 1.MSISDN should be 10 Digit Number. f“&)

Download Sample Format

e (T

2 File size should not exceed more than 12MB.
3.Maximum 5 lakh records only.

8/20 A product of B tdnld
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Please upload the file in the given format and submit.

DASHBOARD HEADERS TEMPLATES TELEMARKETERS

Consents Upload

Reference Name *
testtemplate

Select File

CONSENT TEMPLATE v Q
REMOVE CONSENTS_UPLOADS (2).CSV

Note: 1.MSISDN should be 10 Digit Number.
2 File size should not exceed more than 12MB.
3.Maximum 5 lakh records only.

Download Sample Format

CANCEL suBMIT

Y

Once the consentis uploaded click on submit it will redirect the page for payment page

DASHBOARD HEADERS TEMPLATES TELEMARKETERS

Consents Upload

Total Number of Consents Uploaded : 4
Amount: 1250

GST(%): 225

Amount to Pay: 1475

-

BSNL

Cormecting India

A product of B tanla



A s

STEP-1

INTERNET BANKING

1475

Amount Payable

[N n4ps
() suebactis

®
STEP-2

SELECT PAYMENT GATEWAY

5 93939

593939 H
CONTINUE FOR PAYMENT

After the payment process you will be acknowledged by the reference number

Thank you! Your list has been successfully submitted for enterprise

consent
Your Reference ID : 1100000000182856

10/ 20 A product of B tanla
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Selecting Accepted Consent Upload Data : Post the above process PE’s can view the consents
uploaded as Accepted

DASHBOARD HEADERS TEMPLATES TELEMARKETERS

Consents Upload

Enter Consent Template ID

Enter Reference Name Accepted -

REFERENCE Accepted

REFERENCE ID CONSENT TEMPLATE

JLUME PROCESSED COUNT INVALID COUNT STATUS REQUESTED DATE

Processed
Payment Failed

No Consents are Registered

ClickonreferencelDtosee the consents uploaded status Accepted or Processed or Payment failed
or All

DASHBOARD HEADERS TEMPLATES TELEMARKETERS

Consents Upload

Enter Consent Template ID

Enter Reference Name

Accepted - [3DowWNLOAD
CONSENT REFERENCE SUBMITTED PROCESSED INVALID
REFERENCE ID TEMPLATE NAME VOLUME COUNT COUNT STATUS REQUESTED DATE
CONSENT TR— )
TEMPLATE estconsent 4

Showing 1to 1 of 1 entries

11/20

A product of B tanla
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DASHBOARD HEADERS TELEMARKETERS

TEMPLATES

Consents Upload

Enter Consent Template D Enter Reference Name Accepted - E=3

CONSENT REFERENCE SUBMITTED PROCESSED INVALID
REFERENCE ID el ANE VoLK(E ol COUNT STATUS REQUESTED DATE
CONSENT 22-Juk-2021
9 tconsent] 4 0
TEMPLATE i . g ED s
Showing 1o 1 of 1 entries Previous . Next

Reference ID: 1400000000116209
Consent Template : 1408162624803567682
Name: testconsentl
Submitted Count: 4

Processed Count: 4

InValid Count: 2

Requested Date: 22-Jul-2021 13:55:35
Process Start Date: -Jul-2021 13:56:41

Process Completed Date: 22-Jul-2021 13:56:41

Payment Reference Number: PGTANLA18111626942335482

Payment Tranasaction Date: 22-Jul-2021 13:56:21
Paid Amount: 5900
Payment Mode: Online

Payment Status: Success

A product of B tanla
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After accepted PE’s can view how many no of consents uploaded are processed & can download

DASHBOARD HEADERS TEMPLATES TELEMARKETERS

Consents Upload

Enter Consent Template ID Enter Reference Name Processed v mﬁ DOWNLOAD

CONSENT REFERENCE SUBMITTED PROCESSED INVALID

REFERENCE ID SEUEEATE NANE ol i SO STATUS REQUESTED DATE
TEMPLATE = i £
CONSENT 3 0 0

TEMPLATE

Showing 1 to 2 of 2 entries

DASHBOARD HEADERS TEMPLATES TELEMARKETERS

Consents Upload

Enter Consent Template D Enter Reference Name Processed - hoowntono |

CONSENT REFERENCE SUBMITTED PROCESSED INVALID
REFERENCE ID TEMPLATE NAME VOLUME COUNT COUNT STATUS REQUESTED DATE
CONSENT 4 : s
TEMPLATE = = &
testconsent 0 0 0
Showing 1 to 2 of 2 entries Previous n Next

13/20 A product of B tanla



14 /20

Consents Upload

Enter Consent Template ID Enter Reference Name

CONSENT
REFERENCE ID ks
130000000011620 CONSENT
'—““;‘1“—‘% TEMPLATE
1400000000114324 CONSENT
TEMPLATE

Showing 1 to 2 of 2 entries

Reference ID:
Consent Template :
Name:

Submitted Count:
Processed Count:
InValid Count:
Requested Date:
Process Start Date:

Process Completed Date:

Processed

REFERENCE
NAME

testeonsent!

testconsent

Payment Reference Number:

Payment Tranasaction Date:

Paid Amount:

Payment Mode:

Payment Status:

DASHBOARD

SUBMITTED
VOLUME

HEADERS TEMPLATES

PROCESSED INVALID
COUNT COUNT
0 0

1400000000116209

1408162624803567682

testeonsentl

4

2

22-Jul-2021 13:55:35
-Jul-2021 13:56:41

22-Jul-2021 13:56:41

PGTANLA18111626942335482

22-Jul-2021 13:56:21

5900

Online

Success

TELEMARKETERS

STATUS

Preethi

3 DOWNLOAD

REQUESTED DATE

22-Ju
13:55:35

22-u

12:51:52

Previous - Next

A product of B tanla



Selecting Payment Failed Templates

BSN

Cormecting India

DASHBOARD HEADERS TEMPLATES TELEMARKETERS

Consents Upload

Enter Consent Tempiate ID Enter Reference Name Payment Failed - w
)
REFERENCE ID g::ii::s :i’;:ENCE 3‘;3:;;50 :23‘:;5550 ?:::TD STATUS REQUESTED DATE
1400000000112293 0 0 0
bsnitest 0 o 0
consenttempiatetest Testosn 0 e 0
consenttemplatetest testor 0 e 0

DASHBOARD HEADERS TEMPLATES TELEMARKETERS

Consents Upload

Enter Consent Template ID Enter Reference Name Payment Failed v @‘
REFERENCE ID :2::5:‘;5 :EAFME:ENCE 3[;?::;[50 Z:GQCN'ETSSED :::;IUA;,D STATUS REQUESTED DATE
ITTEMPLATE  testtempiate 0 0 0
1927 bsnitest [ Y 0
400000000110084 consenttempiatetest  Testbsn 0 0 0
1400000000109361 consenttemplatetest estpr 0 0 ] i

A product of B tanla
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DASHBOARD HEADERS TELEMARKETERS

TEMPLATES

Consents Upload

Enter Consent Template ID Enter Reference Name Payment Failed v W [ DOWNLOAD

REFERENCE ID 52::5:;5 ZE:;:ENCE 32‘:&?5" :zzﬁisssn :2'::70 STATUS REQUESTED DATE

14000000001 ﬂ:"ﬁ CONSENT TEMPLATE  testtamplate 0 0 0 [ Paymen Failed | i;:_,:f:

1400000000111927 CONSENT TEMPLATE  bsnitest 0 0 0 | Payment Failed | f‘“ i
12:56:5

140000¢ 110084 consenttern tete. Testosn 0 0 0

1400000000109361 consenttempiatetest

Reference ID: 1400000000112293
Consent Template : 1408162624803567682
Name: testtemplate

Submitted Count: 0

Processed Count:

InValid Count:

Requested Date:

Process Start Date:

Process Completed Date:

Payment Reference Number: PGTANLA1807162

Payment Tranasaction Date: 19-Jul-2021 12:25:47
Paid Amount: 5900
Payment Mode: Online

Payment Status: Failed

A product of B tanla



Selecting All - Accepted, Processed & Payment Failed.

17/20

DASHBOARD HEADERS TEMPLATES TELEMARKETERS

Consents Upload

Enter Consent Template ID  Enter Reference Name Al a
CONSENT REFEREN t PROCESSED INVALID
Accepted
REFERENCE ID TEMPLATE NAME COUNT COUNT STATUS REQUESTED DATE
Processed

CONSENT TEMPLATE

Payment Failed 0 o

CONSENT

00000109361

o

DASHBOARD HEADERS TEMPLATES TELEMARKETERS

Consents Upload

Enter Consent Template ID Enter Reference Name Al v m HDOWNLOAD

CONSENT REFERENCE SUBMITTED PROCESSED INVALID
REFERENCE 1D TEMPLATE NAME VOLUME COUNT COUNT STATUS REQUESTED DATE
5 = 5 - 23-9u
consenttemnpiatetest  tastiemplate32 0 0
o o
) 0 Payment Failed
1400000000116208 CONSENT T & 4 2
2 o 0

BSNL
ing India

Conmecting

A product of B tanla



DASHBOARD HEADERS TEMPLATES TELEMARKETERS

Consents Upload

Enter Consent Template D Enter Reference Name Al % m

REFERENCE ID :23:5:‘1; :E:'::ENCE ‘SI\;:LA'I‘TETED :gz;E[SSED ::‘OVUA";,:,D STATUS REQUESTED DATE
consenttemplatatest  testie plate321 0 0
IT TEMPLAT! templatetest 34858 0 0 Payment Failed
tetsoxe 0 0 | Payment Failed |
1400000000116209 CONSENT TEMPLATE  testconsent] 4 4 2

Reference ID: 1400000000119271
Consent Template : 1408162626246864466
Name: testtemplate321
Submitted Count: 34856

Processed Count: 0

InValid Count: 0

Requested Date: 23-Jul-2021 12:52:12
Process Start Date:

Process Completed Date:

Payment Reference Number:

Payment Tranasaction Date: 23-Juk-2021 12:52:12
Paid Amount: 5900
Payment Mode: line

Payment Status: Failed

18 /20 A product of B tanla
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Consents Upload

Enter Consent Template ID Enter Reference Name
CONSENT
REFERENCE ID TEMPLATE

All

REFERENCE
NAME

platetest

1400000000118939

CONSENT TEMPLATE

CONSENT TEMPLATE

1400000000117262

1400000000116200 CONSENT TEMPLATE

1400000000115164

consenttempiatatest

Reference ID:

Consent Template :

Name:

Submitted Count:
Processed Count:

InValid Count:

Requested Date:

Process Start Date:
Process Completed Date:
Payment Reference Number:
Payment Tranasaction Date:
Paid Amount:

Payment Mode:

Payment Status:

templatstest

tetsoxe

testeonsent]

DASHBOARD

SUBMITTED
VOLUME

HEADERS

TEMPLATES

TELEMARKETERS

PROCESSED INVALID

COUNT COUNT STATYS

o 0
0 o
0 ]

4 2

0 2]

1400000000116209
1408162624803567682
testeonsentl

4

2

22-Jul-2021 13:55:35
22-Jul-2021 13:56:41
22-Jul-2021 13:56:41
PGTANLA18111626942335482
22-Jul-2021 13:56:21
5900

Online

Success

REQUESTED DATE

23-Juk2021
12:5212

283-Jui-2021
12:40:25

A product of B tanla
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Thank you
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