-Ntity

Consent Template

User Manual

It would be perfect if you perused the manual before starting your Journey as a entity to
accomplish distinct duties in the implementation.
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A Secured
DLT platform

to manage your
commercial communication

LOGIN SIGNUP

For Suppprt:

BSNL Cirfle Wise Spoc Details
Click her|

\

1. Click on Login.

ABOUT FAQs CONTACT US

2. Select the area of operation as enterprise & click on next.

&
BSNL

L

A secured DLT platform to manage your
commercial communications

) Enterprise

A commercial business (indiv

Telemarketer

i

An individual or & com;
terprises, and has dir

A

A

Select your Area of Operation

1o Login

® As Enterprise moreinfo>

communicate with their customers

S5
= terprises, but O NOT have direct

pany who

O As Telemarketer more info>

O As Mobile Subscriber more info>

CANCEL

New User ? Signup Here

Note: Content Template scrubbing will be made mandatory from early
hours of 1st April 2021, hence all PEs and TMs have to send Template
ID along with message content to ensure their messages are
delivered. Messages that are non-compliant as per regulatory
requirements will be rejected. Kindly ensure all your templates are
registered at the earliest.

BSN

Conmecting

Indis
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3. Enter your email id and password to login.

Email id: adbcd@gmail.com

Password: XXXXXX@ 1 23XXX
A

&
BSNL
7

Enterprise Login
Enter your email address
preethi2801bsnl@yopmail.com

oot

A secured DLT platform to manage your
ccommercial communications Passwor d

nuE‘» ) Enterprise
B [0 Rremember Me Forgot Password
oo A uets

=O Telemarketer New User 2 Signup Here
C.J . Not Enterprise? Switch Role

4. Authenticate the login through OTP generated to the registered mobile number.
A

Stronger passwords alone aren't enough to protect your account from password breaches. Authenticate your login through
OTP spnt to your Mobile Number XXXXXX4929:

otP
353909

==
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5. View the Dashboard to see all the registered headers count, templates count etc.

MORE

TELEMARKETERS

DAsHEOARD [EEEVIEH] CONSENTS UPLOAD

»

TEMPLATES

Dashboard
EntitylD-1401598660000002021
EntityName-preethibsnltestent

APPROVED PENDING REJECTED APPROVED PENDING REJECTED APPROVED PENDING REJECTED
5 0 0 0 0 0 2 2 o
COMPLETED ~ PROCESSING | SCHEDULED' OPEN CLOSED IN PROGRESS.
o o o o 0 o

MORE

TELEMARKETERS

DASHBOARD CCONSENTS UPLOAD

TEMPLATES

cmssmmgﬁuﬂs vi
CONTENT TEMPLATES V1

Manage SMS Headers

Enter Header Pending - Active - m

DOWNLOAD

HEADER ID HEADER TELEMARKETER EXPLANATION REGISTERED TSP REQUESTED DATE STATUS DATE STATUS ACTION

e Heacers are
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Consent Template Registration Process

Consent Template : Standard message that is sent to end users of enterprises to inform
the scope of the consent with a mention to receive communications on promotions and
offers for specific products and services.

All Entities should align as per the following Guidelines :

a. Registration of the consent template is a pre-requisite for uploading consents
b. Consent Template should not contain any variables

c. Brand/PE/Trade/Legal Name must be captured in consent template

d. Scope of consent must be mentioned explicitly

Pls follow the below steps for registration:

DASHBOARD HEADERS TELEMARKETERS ~ CONSENTS UPLOAD MORE

Enter Template I0/Name Pending v Active v -m

BRAND REGISTERED STATUS REQUESTED
TEMPLATE ID TEMPLATE NAME SCOPEOF CONSENT 1 T o DATE APPROVALS  ACTION

R R BSNL

i

409162641250801923 sraentsdsals Sens schoo 3shL

Showing 1 to 2 of 2 entries Previous n Next

5/14 A product of B tanla



DASHBOARD HEADERS TELEMARKETERS (CONSENTS UPLOAD MORE

Add Consent Template

© Know more about Consent Template Guidelines

Template Name * CONSENT TEMPLATE PREVIEW

Template Name:

Maximum 30 Characters

Consent-Template1

Brand Name *
Brand Name:
Maximum 60 Characters
medomino
Scope of Consent *
Scope of Consent:
/ Consent-upload

Maximum 1000 characters

CUC O save |

DASHBOARD HEADERS TELEMARKETERS ~ CONSENTS UPLOAD MORE

Add Consent Template

© Know more about Consent Template Guidelines

Template Name * CONSENT TEMPLATE PREVIEW

Consent-Templatel

Template Name:
Maximum 30 Charscters

Consent-Template

Brand Name * l}
mcdomino Brand Name:
Maximum 60 Characters P
Scope of Consent *
Consent-upload Scope of Consent:
i 4 Consent-upload

Maximum 1000 characters

mm

6/14
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Pending

DASHBOARD TELEMARKETERS

'CONSENTS UPLOAD MORE

HEADERS

Consent Templates

Enter Template ID/Name Pending - Active - @

TEMPLATE ID TEMPLATENAME  SCOPE OF CONSENT :mp = v :::TEUS ::g:ssrw APPROVALS  ACTION
2288424016 onsent-upioad BSNL - | Pending | -
140816266753704096 ;"’5‘“‘ -T;”e Test BSNL - f::i:":' = -
Consentupiozd Test1 8shL = = %,
mpiate oo Test BSNL - = 2
1208162641250801923 senoal 8SNL - [ Pending | =

: 1 4

Template ID: 1408163211998484016 CONSENT TEMPLATE PREVIEW
Template Name: Consent-Template.1

Scope of Consent: Consent-upload Template Name:

Brand Name: mcdomino

Entity: 1401598660000002021 -
preethibsnitestent

Consent-Template.1

Telemarketer: = Brand Name:

Registered DLT: BSNL
mcdomino

Requested Date: 20-Sep-2021 12:09.45

Status Date: -
Scope of Consent:
Approvals: =3

Status: Consent-upload

7/14 A product of a tanla



Approved
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‘emplate ID/Name

TEMPLATE ID

Template ID:
Template Name:
Scope of Consent:
Brand Name:

Entity:

Telemarketer:
Registered DLT:
Requested Date:

Status Date:

Approvals:

Status:

Consent Templates

BSNL
ing Indic

DASHBOARD

HEADERS

TELEMARKETERS ~ CONSENTS UPLOAD

MORE

Approved v Active v
BRAND REGISTERED  STATUS REQUESTED
TEMPLATE NAME SCOPE OF CONSENT Ok vy =phney e APPROVALS  ACTION
consent consent Template < @
BSN ===
Templatetest content o] =13
To send communication @
Carioaniemplate sal BSNL
1o car loan customers 2  oororec
- @
ConsentTempTesting ing Purpose Only ESTTEMI BSNL == i
for onboarsing BSNL @
TestTempiatedd ESY
SrainoElid Customers o ==
@
fhjht hifnyt hifinf ESNL ==

14081
s
consent Templatetest1
consent Template content Template Name:
Test
consent Templatetest1

1401598660000002021 - preethibsnliest
ent

Brand Name:
BSNL
Test
21-08-2021 09:00:12
21-08-2021 09:00:12

m Scope of Consent:

consent Template content

A product of a tanla



Approved Inactive
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TEMPLATE ID

Showing 1to 1 of 1 entries

Template ID:
Template Name:
Scope of Consent:
Brand Name:

Entity:

Telemarketer:
Registered DLT:
Requested Date:

Status Date:

Approvals:

Status:

DASHBOARD HEADERS TELEMARKETERS

Approved - Inactive
SCOPE OF BRAND REGISTERED
TEMPLATE NAME cie MALE i STATUS DATE

SNL

BSNL
ing Indic

CONSENTS UPLOAD MORE

APPROVALS  ACTION

1 468644
B
consenttemplatetest

welcome to Tanlal Template Name:
Test
consenttemplatetest
1401598660000002021 - preethibsnliest
ent
Brand Name:
BSNL

Test
26-07-2021 15:21:50

05-08-2021 12:03:49

m Scope of Consent:

Inactive welcomne to Tanlal

A product of B tanla
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Edit

CONSENTS UPLOAD MORE

DASHBOARD HEADERS TELEMARKETERS

Consent Templates

Approved v Active v m

BRAND REGISTERED STATUS REQUESTED

TEMPLATE ID TEMPLATE NAME SCOPE OF CONSENT o 5 e DaTE APPROVALS  ACTION
1408162667537040061 Test BSNL =
72
o162015646427173 sal BSNL -
1ocar loan customers Eat
sting Puri TESTTEMP

for onboarsing BSNL

mpiatedd

ers

gooni

MORE

CONSENTS UPLOAD

DASHBOARD  HEADERS TELEMARKETERS

Edit Consent Template

Template Name n CONSENT TEMPLATE PREVIEW

consent Templatetest1

Template Name:

consent Templstetest1

Brand Name
Test
Brand Name:
Scope of Consent * Test
consent Template content_uploads
G Y Scope of Consent:

Maximum 1000 characters

-

consent Template content_uploads
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Consent Templates

Enter Template ID/Name

TEMPLATE ID

40 w=~=§-=3-9.\%ﬂ‘

1408162808837360106

Template ID:
Template Name:
Scope of Consent:
Brand Name:
Entity:

Telemarketer:
Registered DLT:
Requested Date:

Status Date:

Approvals:

Status:

Approved

TEMPLATE NAME

Carioantemplate

ConsentTempTesting

TestTemplateQd

it

'SCOPE OF CONSENT
consent Tempiate
content

To send communication
16 car ioan customers

For Testing Purpose

for onboardin

Customers.

1408162667537949961

consent Templatetest1

consent Template content

Test

DASHBOARD

hd Active - m
:;::;n REGISTERED :::us :‘z:gzsm: ——
BSNL ==
S8l BSNL ==
TESTTEM BSNL ==
BsNL ==
nifint BSNL =

1401598660000002021 - preethibsnitest

ent

BSNL

21-08-2021 09:00:12

21-08-2021 09:00:12

HEADERS

TELEMARKETERS

(CONSENTS UPLOAD

BSNL
ing Indic

MORE

ACTION

Approval

Pending

CONSENT TEMPLATE PREVIEW

Template Name:

consent Templatetest1

Brand Name:

Test

Scope of Consent:

consent Template content
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Template Name : Name as per their choice
Brand Name : Their product/trade name or if they have multiple brand names

Scope of consent: Type of communications they want to send to end users (We would
like to send communication regarding all marketing offers and events to our registered

customers. {opt-out procedure can also be given}). It should not contain any actual
message contents.

Examples:
1. [Brand Name]: Dear Customer, thanks for visiting The Design Studio in Andheri (W) today.
We would love to stay in touch with you about our new launches and promotions.
To continue receiving exciting offers from us on call/SMS, please submit your consent.
2. Dear Customer, we are pleased on your sign up with [Brand Name] today.
To receive exciting promotions and offers on SMS/call,please submit your consent.
3. Dear Customer, thank you for submitting your property-related requirement on our

website today. We will keep you informed on new listings suited to you. Please give your
consent for receiving these listings through call/SMS. [Brand Name]

With above details filled, enterprises can submit templates for approval. There is no limit
on number of consent templates that can be registered by an Entity. Post approval by
the registrar, enterprise can link these consent templates with choice of content
templates (promotional/ Service Explicit category only). Transactional and Service Implicit
messages don't need a consent.
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DOs for consent templates:

Choose short name to a template which is relevant. This helps in choosing right
consent template while tagging to content templates

Brand name should be relevant
Scope of content should be clear, explicit, and relevant

Its optional for entities who wants to provide opt-out information, that needs to be
provided completely. E.g “To opt-out, send SMS as STOP to 56789"

DON'Ts for consent templates:
Not to use generic names for templates like Template1, ABC, etc.

Not to mention invalid or irrelevant names under brand. This will be treated as
invalid by Registrar

Not to enter actual message sent to the customer or short message like “consent;
sms to customers; etc.”

No variable to be used in scope of consent

Multiple consents may not be required, since same Consent Template can be
tagged to multiple Content Templates

Can consent templates be used immediately after Registration?

No. The consent templates can be used only after it is approved by the
Registrar. Enterprise will be notified post approval.

As an Enterprise, can | acquire consent without registering a consent template?

No. Consent should be tagged to Consent template while registering
consents on DLT.

Can Enterprise edit any details once the consent template is registered?

No, the Consent template cannot be edited once it is registered.
The Enterprise must create a new template and send it for approval.
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Thank you
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