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This User manual outlines the process of whitelisting your CTAs that you send as part of A2P 

messages. 

Types of CTAs: 

1. URLs 

a. Static Long URL 

b. Dynamic Long URL 

c. Whatsapp links and APK links 

d. Short domains 

2. Number 

a. Mobile  

b. Landline 

c. Toll free 

d. Short code 

3. Email 

Login  

1. Go to https://www.ucc-bsnl.co.in/ and Click on Login 
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2. Select Login as Enterprise and Click on NEXT 

 

 
 

 

 

 

 

3. Enter your Email Address and password 
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4. Enter the OTP received on your registered Mobile number and click Verify 
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CTA Whitelisting 

 

1. Click on “CTA Whitelisting” from the Menu 

 

 

 

 

 

 

2. CTA Whitelisting Dashboard 
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3. Click on CTA Whitelisting -> Single CTA 

 

 

 
 

 

 

 

4. Click on + Whitelist CTA button (on the Top Right) 
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5. Whitelist URL 

 

a. Static Long URL: You can whitelist all the static long URLs you send in your messages 

(including the static part of the Content Template) here.  

• Http:// or Https:// is mandatory 

• Please do not Enter any shortened URLs or URL shortener links here 

• Please do not Submit any URL that redirect to another URL. 

 

 
 

b. Dynamic Long URL: You can Whitelist all your Dynamic links that contain a question 

mark(?) in the URL. Check the URL contains variable to whitelist these type of URLs 

• The URL must contain a ‘?’ and a query string post ‘?’ 

• Must Enter the URL till ‘?’ in the first box and a sample full URL in the sample URL 

(screenshot attached) 

•  Please do not add any URL that doesn’t have a ‘?’ in the URL 

• Pl do not whitelist Dynamic URL with Dynamic Paths. 
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c. APK Links: You can whitelist the APK (Android Application Package) links you intend to 

send in your A2P SMS. 

• Only URLs that end with .apk are allowed 

 

 
 

d. Short domains: You can use your own Branded/Custom short domains by adding your 

Header in the URL: 

• You must use the protocol (Https or Http), give your short domain and select a 

Header from the list of active Headers and submit. 

• You can now whitelist your or your 3rd party URL shortener domain to generate links 

as domain/HEADER/ {Static or dynamically generated text} format. Pl note that URL 

will be shortened at your end and the live SMS traffic is expected in the same format 

• While your domain is whitelisted in this way and you can shorten and send URLS in 

the messages, it is always recommended that you Whitelist all your long URLs (the 

URLs these shortened links redirect to) 
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e. Short domain (bsn.ltd): You can also use a shortener service provided by BSNL to 

shorten your links at an additional service provided by BSNL in case you don’t have any 

third-party shortener service.  

• The Domain provided by BSNL is “bsn.ltd”  

• You must the protocol (Https or Http) and select a Header from the list of active 

Headers and submit. 

• This URL shortener service will generate links as bsn.ltd/HEADER/ {Static or 

dynamically generated text} 

• You can submit and check the URL Shortener section for more details on the URL 

shortening service. 
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6. Whitelisting numbers: You can whitelist the numbers (callback numbers) you send in your A2P 

messages. Rules to whitelist numbers: 

a. Mobile numbers: Must start with ‘91’ followed by the 10-digit number. 

b. Landline number: Must start with ‘0’ and must be of length 11. 

c. Toll free number: Must start with 1800 or 1860 and must have a length of 8-13.  

d. Short code: Must have a length of 3-6. 

 

 

  
 

 

 

7. Email: You can whitelist all the Email addresses you send in your messages here: 
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8. CTA Whitelisting -> Bulk Whitelisting 

a.  You can Upload upto 500 CTAs at once using the Bulk Whitelisting feature. 

b. Select the appropriate CTA, download the sample file and upload the file with the data to 

Whitelist your CTAs in bulk. 

c. You can check the status of each of the file (with CTAs) uploaded. 
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URL Shortener service 

You can use the URL Shortener service to shorten your Static/Dynamic Long URLs with bsn.ltd 

domain. 

Prerequisites: 

• In the URLs-> Short domains section, choose a Header and add bsn.ltd as one of your 

short domains 

• To use this service, please whitelist all your URLs. Once done, you can select from the 

list of whitelisted URLs to shorten. 

1. URL Shortener -> Single URL  

a. Single URL details page 

 

 
 

b. Click on “+ Create New” button on the top-right 

 

 
 

 

 

 

 

https://www.tanla.com/


Powered by 

 

 

c. Long URL: Select a URL from the list of Whitelisted URLs 

 

 
 

d. Select your Header and a custom back half: 

 

 
 

 

e. The URL https://bsn.ltd/HEADER/hello will redirect to the selected long URL for the 

next 30 days (validity). (You can enter any Alphanumeric string in place of “hello”) 

f. You can also select a Dynamic URL and give full Dynamic long URL and shorten that 

URL in the same page. 
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2. URL Shortener -> Bulk Shortening 

a. Bulk Shortening page – provides details of your previous Bulk shortening activities 

 

 

 

 

b. Click on “+ Create New” button on the Top right 
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c. Use this page to generate Shortened URLs in bulk, You can select a Long URL, select 

the Header you want to use (from the list of your active Headers) and upload a csv 

file with a list of mobile numbers (sample file can be downloaded from the portal). 

 

 
 

 

d. As output, you will receive a file with a short link generated against each of the 

mobile numbers provided in the uploaded CSV file. 

e. You can send the links to the same mobile numbers and track whether the users 

have clicked on the links on not. 

f. You can do the same for dynamic URLs also, by selectin a dynamic long URL and 

giving the different long dynamic URLs against the mobile numbers in the file. 
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