Mobile Subscriber

User Manual

It would be perfect if you perused the manual before starting your Journey as a user to accomplish
distinct duties in the implementation.




A Secured
DLT platform

to manage your
commercial communication

LOGIN SIGNUP

For Support:
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A secured DLT platform to manage your
commercial communications

Enterprise

A commercial business (individual or compa P
or uld communicate with their customers

individual or & co
erprises, and has d

BSNL

WW

ABOUT FAQs CONTACT US

Select your Area of Operation

to Login
O As Enterprise moreinfo>
O As Telemarketer moreinio>

® As Mobile Subscriber moreinfo>

m
New User ? Signup Here

Note: Content pl will be made y from early
hours of 1st April 2021, hence all PEs and TMs have to send Template
ID along with message content to ensure their messages are

i that are iant as per Y
requirements will be rejected. Kindly ensure all your templates are
registered at the earliest.
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BSNL

Cormecting India

Thursday, November 11 5:05 PM GET IN TOUCH

Hello there!

Login here
to manage your Consent & Preferences

Mobile Number @

9494324975

oTP
Get one time g%word (OTP)

Thursday, November 11 5:05PM GET IN TOUCH
Hello there! One time password Sent X
Enter the One Time Password(0TP) sent to your
I il Urnber 9494324975 I
Login here
to manage your Consent & Preferences
Mobile Number m
9494324975
oTP
901029

www.bsnl.co.in

A product of B tanla
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Meonday, November 15 10:25 AM GET IN TOUCH

Welcome back! 9494324975 CONSENT MANAGEMENT COMPLAINTS LOGOUT

Preference Status

Note : The preferences seen below are currently BLOCKED. The preferences which are not seen below are opted in for customer.

CONTENT CATEGORY COMMUNICATION MODE DAY TIME BAND

bsnl.co.in

Monday, November 15 10:31 AM GET IN TOUCH

Welcome back! 9494324975 CONSENT MANAGEMENT COMPLAINTS LoGouT

Complaints & Preferences Management (CPM)
You can opt-out for any or all following Commercial Communications Content category(s)

Block all commercial communication categories Block Promotional communication categories
c (Block Promational and Service Explicit type) (Block Promational. Allow Service Explicit type)

Note:You have opted to Fully Block all types of promotional and service messages

Select the categories for which you wish to receive messages

Select content category Select mode Select day Time band

Banking/Insurance/Financial products/credit All Modes All Days All TimeBands
cards
Voice Call Monday 00:00 AM - 06:00 AM
Real Estate
SMs Tuesday 06:00 AM - 08:00 AM
Education
Auto Dialer Call Wednesday 08:00 AM - 10:00 AM
Health (With Pre-recor p— o
[ Thursday [3 10:00 AM-12:00 PM
Consumer goods and automobiles ded Announce
ment) Friday 12:00 PM- 14:00 PM
Communication/Broadcasting/Entertainmen Auto Dialer Cal
/ Saturd: 14:00 PM - 16:00 PM
uir (With Connecti aturday
Tourism and Leisure vity to live agen Sunday 16:00 PM - 18:00 PM
1)
Food and Beverages Public Holiday and National H 18:00 PM - 21:00 PM
Robo-Calls
oliday
21:00 PM - 23:59 PM
CANCEL

A product of B tanla
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Are you sure do you want to register a Preference?

Your request to update DND preferences has been registered
successfully. It will be actioned shortly.

Reference No : 111636953167250

you can always comeback and change your preferences

Note :You see your old preferences till the time the request is completed

BSN

Cormecling India

A product of B tanla
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BSNL

Cormecting India

Monday, November 15 10:25 AM GET IN TOUCH

Welcome back! 9494324975 HOME CONSENT MANAGEMENT COMPLAINTS LOGOUT

Preference Status

Note : The preferences seen below are currently BLOCKED. The preferences which are not seen below are opted in for customer.

CONTENT CATEGORY COMMUNICATION MODE DAY TIME BAND

ODoor@an

A product of B tanla
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Welcome back! 9494324975

110416

Showing 110 5 of 5 entries

Consent Management

Al v

CONSENT ID

140476;

14041634

110416

110416

Snowing 110 5 of  entries

ENTITY NAME

Brandname?

Brandnamed

HOME PREFERENCES

REGISTERED DATE REVOKED DATE

HOME

PREFERENCES

REGISTERED DATE ~ REVOKED DATE

Thursday, November 11

EXPIRY DATE

Thursday, November 11

CONSENT MANAGEMENT

EXPIRY DATE

436 PM GET INTOUCH

COMPLAINTS LoGouT

STATUS

ACTION

Click here to Qpt-out

Previous n Next

4:37PM GET INTOUCH

STATUS

COMPLAINTS

LoGouT

ACTION

here to Qpt-cut

Previous u Next

BSNL

Conmecting

Indis

A product of B tanla
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BSN

Cormecling India

CONSENT DETAILS

xciting promoti

Thursday, November 11 GET IN TOUCH

HOME PREFERENCES CONSENT MANAGEMENT COMPLAINTS LoGouT

Welcome back! 9494324975

Consent Management

Al v
SEARCH

BRAND
CONSENTID ENTITY NAME 0 REGISTERED DATE  REVOKED DATE EXPIRY DATE STATUS  ACTION
10-Aug-2021 19.0ct:2021
1404163421525711000  Entity1 Brandnamet
’ I e 00:0000 143916 ==
o . I 20.0¢t:2021
140476 Entity2 grandname2 Toae =
1404163 Entity3 Brangname3 ==
Entity4 Brandname4 =
_ 12-Aug-2021 ;
94214511208 Entty5 naname! -
4214511208 Entiy. Brandnames i B e
Snowing 110 5 0f 5 entries Previous n Next

A product of B tanla
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Are you sure, you want to Revoke?

Consent not active 1o revoke

X

BSN

Commecting Indis

A product of B tanla



CONSENT DETAILS

Purpose(Scope of Consent);
anks for asscciation with us, receiv

£ LIMITED, Please provide your concern if ar
/ATE LIMITED

Dear C

NLINE INDIA PRIVAT
ARK ONLINE INDIA PRI

1404163421521911000

1404163421517911000
1104163421512011000
1104162894214511203

Snowing 110 5 of 5 entries

10/ 16

ENTITY NAME

Entity2

Entity3

Entity4

BRAND
NAME

Brandnamel

Brandname2

Brandname3

Brandname4

Brandnames

HOME

REGISTERED DATE

PREFERENCES

Thursday, November 11

CONSENT MANAGEMENT

REVOKED DATE EXPIRY DATE

20-0ct-2021

BSNL
ing Indic

Conmecting

ding, offers, updates and promotions from LANDMARK O
for receiving these updates through call/SMS. - Team LANDM

4:39PM GET INTOUCH

COMPLAINTS LoGouT

ACTION

a2
H
&

here to Qpt-cut

Previous n Next

A product of B tanla
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Thursday, November 11 GET IN TOUCH

Welcome back! 9494324975 HOME PREFERENCES 'CONSENT MANAGEMENT COMPLAINTS LoGOUT

Consent Management

o - E==

CONSENT ID ENTITYNAME ~ BRAND NAME  REGISTERED DATE ~ REVOKED DATE  EXPIRY DATE STATUS  ACTION

1214511203

Showing 11te 10f 1 entries Previous Next

CONSENT DETAILS

BSNL

Cormecting India

A product of B tanla



Thursday, November 11 4:59 PM GET IN TOUCH

HOME PREFERENCES 'CONSENT MANAGEMENT COMPLAINTS LoGOUT

ENTITYNAME ~ BRAND NAME  REGISTERED DATE ~ REVOKED DATE  EXPIRY DATE STATUS  ACTION

Thursday, November 11 5:00 PM GET IN TOUCH

Welcome back! 9494324975 HOME PREFERENCES CONSENT MANAGEMENT COMPLAINTS LoGouT

Consent Management

Revoked v

CONSENT ID ENTITY NAME ~ BRAND NAME REGISTERED DATE REVOKED DATE EXPIRY DATE STATUS ACTION

Entity

Showing 1 to 4 of 4 entries Previous n Next

www.bsnl.c

Conmecting

BSNL

Indis

12/16 A product of i tanla
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CONSENT DETAILS

‘your sign up with Brand135. To receive exciting promaoti

and offers on call/s

BSNL
ing Indic

Conmecting

A product of B tanla
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&
- BSNL Friday, May 29 GET IN TOUCH
i

LoGOUT

Welcome back! 9492489746 HOME ~ CONSENT  PREFERENCES

Complaint status for 9492489746

REFERENCE NUMBER ‘SENDER UCC TYPE UCC DATE COMPLAINT DATE COMPLAINT TEXT

o
I BSNL Friday, May 29 GET IN TOUCH
i

LoGouT

Welcome back! 9492489746 HOME  CONSENT  PREFERENCES

Complaint Registration for Unsolicited Commercial Communication

Mobile Number
9492489746

@ uccihroughsms O  uce through Voice
Header from which UCC was received

123456

Referred Number
(Enter muitiple numbers with comma seperated-optional)

9050520010,8482202145

Date of receiving UCC

28-05-2020
Telecom circle State/City
Andhra Pradesh - Nellore -

Select the content category for which you have received message

Banking/Insurance/Financial products/credit cards -

Unsolicited Commercial Communication
(Mention only a short note within 120 characters about the SMS or Call details received)

Message here

Creditcard Offer getting very often at-leasr|tw[ce aday.

A product of B tanla
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WW

Are you sure do you want to register a Complaint?

Enter One Time Password
One Time Password (OTP) has been sent to your mobile xxxxx9746, please enter the same
here to create new complaint

oTP

405848

15/ 16 A product of i tanla



Your request to register Complaint has been
registered successfully. It will be actioned shortly.

Reference No : 211590750880321

you can always comeback to register Complaint [N

-~
. BSNL Friday, May 29 4:46 PM GET IN TOUCH
Ml‘;’

LOGOUT

Welcome back! 9492489746 HOME  CONSENT  PREFERENCES

Complaint status for 9492489746

REFERENCE NUMBER SENDER ucc TYPE UCC DATE COMPLAINT DATE COMPLAINT TEXT

80321

Communicat

unicationCo mmunicat

onCommunicationCommunicationCom

municationCommunicationCom

Voice Call 19-May

d Commercial Communicati

Commercial Communic:

2l Co a

o

328310 HDFC SMS 16-May-2020
ommercial Commun

d Commercial CommL

ted Commercial Communicati

u\

<
o
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